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Cardholder Dispute Form 
 

Thank you for contacting us regarding a dispute on your CHANGE™ card. Please use this form to explain the details of 
your dispute. You may place additional details on the third page. 
 

Cardholder Information 
 
Cardholder Name ___________________________________________  Card Number ________________________________ 
 
Address __________________________________________  City _______________________  State _____  Zip ____________ 
 
Phone ________________________  Email _____________________________________________________________________ 

 
Dispute Transaction 
 
Merchant Name / ATM Location _____________________________________  Amount _________  Transaction Date 
__________ 
 
Please choose the ONE category that best describes your dispute: 
 
  I did not participate or authorize this transaction. Select statement. 

  My card is in my possession 

  My card was lost or stolen at the time of transaction 

 

  I have returned (or attempted to return) merchandise to the merchant. I did not receive a credit slip because  

      _______________________________________________. I  was  was not (check one) informed of the  

      merchant’s return policy, and their response to the return was _________________________________________. 

 

  I canceled the transaction with the merchant on _____________ I  was  was not (check one) informed of the  

      merchant’s cancellation policy, and their response to the cancellation was _______________________________. 

 

  I canceled the Hotel reservation on _______________. My cancellation number is __________________________. 

      If no cancellation number was provided, please provide a telephone statement showing the cancellation call to the  

      merchant. 

 

  I do not recognize this transaction. 

 

  I paid for this purchase another way, but it still posted to my statement. I have provided: 

  A cash receipt 

  Copies of both sides of a canceled check 

  The credit/debit card statement where the valid charge appears  

      Please note one of the above is required before we can assist with your dispute. 

 

  This charge posted to my account twice, but I only authorized one purchase. The valid charge posted on _________.  

      My card is still in my possession. 
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  The charge posted to my account for an amount different from the amount on my receipt. 

      Please send a copy of the receipt showing the difference with this form. 

 

  I have not received expected goods or services. The expected date of delivery/completion was __________________ 

      I have contacted the merchant and the response was _______________________________________________________ 

      Please place additional details of this dispute on the second page of the form. 

 

  The merchandise received was not as described, poor quality, damaged, or unsuitable for the purpose intended. I  

      returned (or attempted to return) the merchandise on _________________. I have contacted the merchant and their  

      response to the return was _____________________________________________________________________________. 

      Please provide details of what was wrong with the merchandise on the second page of the form, and include proof    

      the goods were returned to the merchant, such as a tracking number. 

 

  I have returned merchandise to the merchant. A copy of my credit slip is attached. 
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NOTE: Please provide a detailed explanation of the above dispute. 
 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________ 

 
I am an authorized signer, or otherwise have authority to act, on the account identified in this statement. I attest that 
the transaction above was not originated with fraudulent intent by me or any person acting in concert with me. I have 
read this statement in its entirety and attest that the information provided on this statement is true and correct. 
 
 
Cardholder Signature _____________________________________________________  Date ___________________________ 
 
 

Send completed form to: compliance@mychangecard.com 
 
 

In Case of Errors or Questions About Your Electronic Transfers, if you think your statement or receipt is wrong or if you 
need more information about a transfer on the statement or receipt, write us at BoldCo, LLC, P.O. Box 21184, Eagan, 
MN 55121 or call us at (833) 527-0398 as soon as you can. We must hear from you no later than sixty (60) days after the 
earlier of the date you electronically access your account, if the error could be viewed in your electronic history, or the 
date we sent the FIRST written history on which the error appeared. You will need to tell us: 

(1) Your name and account number (if any); 
(2) The error or the transfer you are unsure about, including the date of such error or transfer; and  
(3) The dollar amount of the transfer or suspected error. 
 
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do this, 
we will credit your account for the amount you think is in error, so that you will have the use of the money during the time 
it takes us to complete our investigation. 

 


